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CleanRide
Services and Products Warranty Policy

SERVICETYPE | WARRANTY
/ PRODUCT PERIOD MAINTENANCE CONDITIONS
XPEL Paint The brand owner and local agent of this product guarantees that the
Protection 5Years No Maintenance Needed product is free from manufacturing defects during the warranty period.
Films (IXP6000) This is a limited warranty subject to the terms and exceptions mentioned
at the USA Xpel website: XPEL | Help | Warranty Information. The warranty
covers the basic body of the car without parts made of fiber materials -
matte and glossy plastic - any type of chrome. The warranty does not cover
parts that have been repainted. The user must understand that this
product is not a cosmetic product, but rather a product designed to
protect the original car paint primarily from harmful sunlight, other
XPEL Ultimate weather factors and scratches within reasonable limits. Accordingly, the
Plus Paint 10 Years No Maintenance Needed film must be removed after the specified warranty period has expired so
Protection that the adhesive of the protective film does not cause damage to the
Films layers of paint underneath. It should also be noted that the appearance of
the external film will not change during the warranty period unless it is
exposed to wear due to friction with other objects or exposure to strong
chemicals. This warranty does not apply when the ownership of the car is
transferred.
This window film is covered by a limited warranty from the brand owner
Clean with non-ammonia from the date of installation for 10 years provided that the film has been
Eco Ceramic glass cleaners or justwipe | Professionally installed. The warranty will cover physical defects such as
Pro;{\l/indow 10Years with clean, soft damp discoloration, fading, bubbling, peeling, cracking and delamination under
ilms

microfiber towel.

normal wear and tear conditions. The customer must adhere to the after-
service instructions specified by the service center and found on the
(After-Service Instructions) page on this site or sent to the customer on his
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SERVICE TYPE
/ PRODUCT

WARRANTY
PERIOD

MAINTENANCE

CONDITIONS

contact number registered on the invoice. The customer must visit the center
within a maximum period of 4 days if the film falls, and the adhesive fails
automatically for any other reason and the center is not liable for any
responsibility if the service provider is not consulted within this time. The
warranty does not cover the presence of any particles on the glass and under
the film or so-called air pollution particles such as fine dust particles that are
difficult to control during the installation process and do not affect the
performance of the thermal insulation film in any way. Also, the warranty does
not cover damage to the film due to a failure to follow the correct method of
cleaning the film. Windows should not be moved or opened before 48 hours
have passed after the film has been installed. The warranty does not cover the
safety of the glass heating wires upon removal. You must refer to our center or
any specialized center to remove the film in the correct way to avoid or reduce
damage to the heating wires. This warranty does not apply when the
ownership of the car is transferred.

The Service Center has the right to change this policy in line with any change resulting from the manufacturer or the brand owner.




